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Telephonic Interviews with Expert Patient supervisors – an example of Questions to be asked

1. Expert Patient Application process

Please describe any difficulties/ successes you experienced with regards to the following:

1.1 Identifying potential expert patients

1.2 Identifying potential supervisors

1.3 Writing the EP application

1.4 Setting up a bank account for the EP programme

1.5 Recommendations for other teams/ PATA 

2. Training and Integrating EPs into the clinic

2.1 Who did the training?

2.2 Describe the length, content and format of the training (didactic, workshop, informal orientation)

2.3 Describe how the EPs were introduced to other members of the clinic team

2.4 Do the EPs attend meetings for the whole clinic team? If so, describe the contribution they have made. 

2.5 List any training materials you feel would be of use to other teams participating in this programme that your clinic found useful

3. Supervision of EPs

3.1 How regularly do you meet with the EPs individually/ as a group

3.2 Recommendations for other teams/ PATA

4. Monitoring and Evaluating the programme

Please describe any difficulties/ successes you experienced with regards to the following:

1.1 Setting up a plan to monitor and evaluate the EP programme

1.2 Implementing the plan to monitor and evaluate the impact of the EPs

1.3 Reporting back on the EP programme

1.4 Recommendations for other teams/ PATA 

2. Support from PATA

Please describe how regularly you have made use of the following, and any particular difficulties: 
2.1 Email contact with PATA

2.2 Use of the website

5.2 Telephonic contact with PATA
5.3 Bank transfers (have these gone smoothly, have you had difficulty receiving the funds)
