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Telephonic Interviews with Expert Patient  – an example of Questions to be asked

1. Administration

1.1 How long have you been involved in the clinic
1.2 How long have you been working as an expert patient

1.3 Have there been any particular difficulties with payment

2. Training

2.1 What training did you have when you first started working as an expert patient

2.2 Who did the training?

2.3 How long was the training

2.4 What did it involve?

2.5 Is there any other training you would like to have?

3. Working as a clinic team

3.1 Was there a formal introduction to the rest of the clinic team?

3.2 Do you regularly attend meetings with the rest of the clinic team

3.3 Do you meet with the EPs individually/ as a group

3.1 Recommendations for other teams with Expert Patients

3.2 Who is your supervisor within the clinic?

3.3 How regularly do you meet with your supervisor?

4. General

4.1 What has been your biggest difficulty in working in the clinic

4.2 What has been the most exciting thing about your new job

